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MHOPAAOK
HHCTPYKTHPOBAHHSA COTPYJAHHKOB, pad0Tal0IUX ¢ HHBAJIHIAMH, I10
BONpOCaM, CBSI3AHHBIM ¢ o0ecrne4eHHeM JOCTYIHOCTH [IJIsi HHBAJIH/I0B
00bEKTOB YYpeKAeHHsl U MPeI0CTaABIAAeMbIX B HUX YCJIYT ¢ y4€TOM
HMEIIIHNXCS Y HHBAJHUAOB CTOHKHX paccTpoiicTB (GyHKIHH OPpranusma u
OorpaHNYeHHui JKu3HeesiTeTbHOCTH MyHHIHIIAJABHOIO OX02KETHOIO
00pa30BaTeIbLHOIO YUpeKIeHHUsl I0N0JTHUTeIbHOro oopazoBanus «/lerckas
MY3bIKAJbHAS LIKOJIA»»

WHCTpYKTaX IO BOIpOCaM JOCTYIHOCTH OOBEKTOB M IPENOCTABIIIEMBIX
YCIIyT - 9TO JOBEIEHHUE IO CIEHANUCTOB, pab0TAIOMUX ¢ MHBAJIUAAMU (BKIIOYast
pabounx) uHbOpMAaIUK:

- 00 OCHOBHBIX TpeOOBaHUAX JOCTYMHOCTH [JIsI MHBAIUIOB OOBEKTOB
COLIMAIBHOM, MH)KEHEPHOU U TPaHCIOPTHON UHGPACTPYKTYpP U YCIyT;

- 0 mopsiKe o0ecredeHus JocTyna Ha O0BEKT, 3aHUMAEMbIH YUPEXKICHUEM,
OeCHpernsITCTBEHHOTO IepeMelleHHss N0 OOBEKTYy K MECTy IIOJIy4eHHUs YCIIyTd
(ycmyr);

- 0 mopsiake U GpopMmaTe MpeAOCTaBIECHUS YCIYT B yUPEXKICHUH;

- 0 MOpPSIKE B3aUMOJICHCTBHUS C UHBAIMIaMH, UMEIOLIUMH Pa3JInYHbIE BUJIBI
HapyIIeHUH, C y4eTOM 0COOEHHOCTEH BOCIIPUSATHS U OOIIECHHUS;

- 00 OCHOBHBIX BHIaX HapylmleHUH (QYHKIUHA U  OrpaHUYECHHHU
XKHU3HENEATEIPHOCTH HHBAIHUIOB, a TaKKe 3HAUYUMBIX Oapbepax OKpyKarolleH
cpensl, ¢ KOTOPBIMH MOTYT CTOJKHYThCS MHBamuzael U apyrue MI'H B cBszu
UMEIOIIUMHUCS Y HUX HapyLIEeHUSIMU;

- 00 opraHm3anMy OOCITy)XMBaHUS TpaXJaH B YYPEXIEHHH, O BHIAX
IIOMOIIM U TOPSIKE COMPOBOXAEHHUS UX Ha OOBEKTE C YYETOM HMEIOIIUXCS Y
UHBAJIUAIOB OrPaHUYCHUN KU3HEEATEIIBHOCTH;

- O IepedYHe CIEIHAIBLHOr0 000pyNOBaHMsS, 00ECIIEYMBAIOLIETO JOCTYII
WHBAJIMIOB M BCIOMOTaTelbHOro O00OpyHOBaHMs MU OKa3aHHs ITOMOIIH
MHBAJIKIaM Ha 00BEKTe, a TalkKe MpaBuiax paboThl C HUM;

- 00 OTBETCTBEHHBIX COTPYJHHKAX 3a OKa3aHWe IIOMOIIM HHBaJIMIaM H
npyruM MI'H Ha 00BeKTE U UX 3a7a4ax;

- O MOpsIKe AeWCTBUI COTPYIHUKOB IIPH OKa3aHUH IOMOIIY WHBAJIUAAM U
npyrum MI'H, a Taxxe o HOpsiiKe B3aUMOJEHCTBHs COTPYIHHKOB pa3iUYHbIX
noApa3IeICHUN.

Bee corpymaukun MBOYJIO «JAMIIl», pabGoraromue ¢ HHBAIHIAMH, Kak
Y4acTBYIOIIUE B IPEAOCTABICHUN YCIIYT, TaK ¥ aIMHHUCTPATHBHO-X035HCTBEHHBIN
U BCIIOMOIaTeJIbHBIM IEepCOHAN, BKIIOYas paboduux, MPOXOAAT HHCTPYKTAX IIO
BOIIPOCAM, CBSI3aHHBIM C OOecriedeHreM TOCTYITHOCTH Ul HHBAIKMIOB OOBEKTOB U




yCIIyT, B TOM 4YHCII€ C y4acTHEM IepcoHala (C OKa3aHHeM MOMOIIHU Ha 00BEKTe B
IpeoIoIeHHH 6apbepoB U B COIPOBOXICHUHU WHBanuAa). Jlomyck K paboTe BHOBb
IOPUHATEIX COTPYAHUKOB YYPEXKICHHS OCYIIECTBISIETCS IIOCIE IPOXOXKICHHS
MHCTPYKTa)ka [0 BOIIPOCAM JIOCTYITHOCTH.

[Ipuka3oM pyKOBOAMTENS YydpeKIeHHs (OpraHu3alyi) Ha3HA4yaeTcs
JOJDKHOCTHOE JIMLIO - OTBEeTCTBEHHBIH COTPYIHHK 32 OPraHu3anuio paGoThl Mo
obecrnie4eHHI0 B Y4YpexkJAeHHH JOCTYNHOCTH O0beKTa H MPeAoCTABJISEMBIX
yCayr, a Tak)Ke 3a OpraHMU3alyio0 UHCTPYyKTaKa MepcoHaa. DTUM OTBETCTBEHHBIM
NO/DKHOCTHBIM  JIMLIOM  SIBIIIETCS  JIMLIO, OIpefeNnseMoe  pPYKOBOIHUTEIEM
YUPEXKICHHUS.

OTBeTCTBEHHBI COTPYAHUK HOJDKEH HPOWTH CIeLHallbHOE O0ydYeHHe II0
JOTIOJIHUTENBHOM TPO(MECCHOHANBHON NporpaMMe TOBBIIICHUS KBATH(GHUKALUH 10
BOIIPOCAM JOCTYITHOCTH.

OTBeTCTBEHHBIN COTPYIHUK (IODKHOCTHOE JIUIIO) OPTaHH3YeT HHCTPYKTAXK
II0 BOIIPOCaM JOCTYITHOCTH U MOJXKET CaM IPOBOJUTH €ro WU y4acTBOBATH B €ro
NPOBEIEHHH  CHJAMH  IPUBJIECYEHHBIX  CHEIMAIUCTOB  (IKCIEPTOB)  HIIH
OpraHu3alluy.

C nensto ydera pabGoThl mo oOydeHHIO (MHCTPYKTaXKy) IEpcoHaia IIo
BOIIPOCAM JOCTYIIHOCTH OpraHU3yeTcsl Be[leHHe crienuaibHoro «KypHana y4dera
NpoBeJeHHs] HMHCTPYKTa’ka MepPCOHaJa MO0 BONPOCAM JAOCTYMHOCTH
(ITlpunoxerun 1). B XKypHanme BenmeTcst 3ammCh HaThl, TEMBI HHCTPYKTaXa C
ykazanueM ®HO, HomKHOCTH COTPYJHHUKOB, MPOLIEAIIAX HHCTPYKTAXK, 8 TAKIKE
®HO u nomKHOCTH COTPYAHUKA (COTPYIHUKOB), MpoBoamBIero ero. B Xypuane
00513aTEeNIBHO CTaBSTCS IMOANUCH HHCTPYKTHPYEMOI'O M MHCTPYKTHUPYIOIIETO.

B yupexneHun MpoBOASTCA CIEAyIONIHMe BHAbI HHCTPYKTAXKa IO
BONPOCaM IOCTYIHOCTH.

1. IlepBHYHBIH HHCTPYKTAK, KOTOPBIA MOXXET MMPOBOIUTHCS:

- MHAMBHAYAJbHO - KaK BBOJHBIA HHCTPYKTa)XX IpH NpHeMe Ha paboTy
HOBOTI'O COTPYJHHKA (TEOPETUYECKU U MPAKTHYECKU - B BHJI€ TPEHUHTa Ha pabodem
MecTe), TaK ¥ IPU BBEIEHUH HOBBIX 005S3aHHOCTEH B JODKHOCTHYIO MHCTPYKIIHIO
COTPYIHUKA;

- KOJUIEKTHBHO (B MaJbIX IpyMNIax WIX Ul BCEro KOJUIEKTHBA) - C ILENBI0
obmero MHQOPMHUPOBAHUS O MOPSAAKE pPabOTHI MO OOECHEeYEeHHUI0 AOCTYIHOCTH
00BeKTa M MPEeNOCTaBISIEMBIX YCIyT; 00 OTBETCTBEHHBIX JIMIAX; O 3aja4ax IIo
OKa3aHHMIO IIOMOILIY ¥ O B3aUMOJEHCTBUU C MAJIOMOOMIBHBIMH I'paXKIaHAMH.

2. IIoBTOPHBIH HHCTPYKTAXK (B TOM YUCJIE MEPUOIUIECKHIA):

- HHIMBHAYaJbHO (B cCilydae BBISBICHUS HapylleHHs TpeOoBaHHHA H
00s13aHHOCTEH KEeM-TO U3 COTPYJHHUKOB), [UIsS Pa3BUTHs HaBBIKOB PabOTHI, @ TAKKE
B Cllydyae IPHOOpEeTeHHUs HOBOTO TEXHHYECKOro (BCIIOMOTaTelIbHOI0) CpeACTBa,
HCIIONIb3YEeMOT0 Il OKa3aHUsl [IOMOIIY HHBAIUIY;

- KOJLJIEKTHBHO (B MalbIX Ipynmax W JJIs BCEro KOJUIEKTHBA) - B ILENAX
pa3sBUTHs U COBEPILICHCTBOBAHUS 3HAHUM IO BOIIPOCAM AOCTYIHOCTH, IS aHAIH3a
U oOcCyXJeHus HapylleHUd TpeOOBaHUH HOCTYNHOCTH, BBISBIEHHBIX B XOJe
KOHTPOJIBHBIX MEPOINpPHUATHI (IIsI X YCTpaHEHHsI W HEIONyILIeHHWs BOpeas), a
TaK)Ke IIPY BCTYIUIEHHM B CUILy HOBBIX NOKYMEHTOB, WHCTPYKLUH, MPaBHJ, MPH




BBEJIEHUU HOBBIX YCIYT, IPU OpraHU3aliu OOCIIy)KMBaHMS B HOBBIX (opMax, Ha
HOBBIX O0BEKTaX.

HamnpaBneHnue Ha nepBUYHBIA WHOWBHUIYAIbHBIA MHCTPYKTAX IO BOIPOCAM
NOCTYIHOCTHU MPUHATOr0 Ha paboTy COTpYJHUKA JaeT OTAEI KapOB YUPEIKIACHHUS.

[ToBTOpHBIA NEPUOAUYECKUA HHCTPYKT@X MPOBOJUTCA IO Trpaduky
o0yueHuss (MHCTPYKTHUPOBAHUS) COTPYOHHUKOB YUpPEXKIEHUS, pabOTAIOIMX C
UHBAIMJAMH, IO BOIIPOCAM, CBSI3aHHBIM C OOecrnedeHHeM JOCTYHNHOCTH IS
MHBAJIUI0B 00BEKTOB U YCIYT B c(hepe COLUAIBHOIO 00CIyKUBaHUS (IIPUIIOKEHHE
2 x Ilopsanky uHCcTpyKTHpOBaHUs) 1 pa3 B roa. MokeT ObITh IPUHSITO PEIIEHHE U O
BHEIUIAHOBOM IIPOBEJEHUU MHCTPYKTaka (I H3Y4YEHHUsS HOBBIX JIOKYMEHTOB,
UHCTPYKILIWH, NpaBWi, MOpsAAKAa MPENOCTaBICHHUs HOBBIX YCIYr, HOBBIX (hopm
o0cIy’)KMBaHUsI, HOBBIX [IOMEIICHUH ).

HnousuoyanvHolii uncmpykmaoic TpoBOOUTCS B ¢opme cobecemoBaHus,
pa3bsICHEHUs, TPEHUHTa;

KOMIeKmueHbulll - B opMe JIeKIUH, CeMHUHapa, AeioBoi urpel. [lo uroram
UHCTPYKTaXa MOTYT OBITh MpeJIOKEeHbl KOHTPOJBHBIE BONPOCHI, TECTHI,
IIpaKTUYECKOe 3aaHue.

B Tabmuue npencTaBieHbl OCHOBHBEIE MOBOABI M 3a/la4d JJIsl TPOBEACHHS
MHCTPYKTa)ka IepcoHaa y4peXIeHUs MPU Pa3IMIHBIX €ro Bujax (TepBHYHBIA U
IIOBTOPHBIN MHCTPYKTaX) U (popMax (MHAUBUAYAIHHO U KOJUIEKTHUBHO).

Tab6auna

33}13‘-[“ HHCTPYKTAa’Ka NnepcoHaJ’ia nIpH ero pas/indHbiX BHAAX H q)opmax

Buner ®opMEbI IPOBEICHUS UHCTPYKTaXa
UHCTPYKTaXa
NunuBuyansHO Konnextusno

[lepBuYHBINA |- IpU OpHeMe Ha paboTy; |- sl HWHGOPMHUPOBAHHUS O TOPSOKE
- IIpU BBEICHUU HOBBIX  [paboThl, 00 OTBETCTBEHHBIX JHMIAX, O
o0s13aHHOCTEH 3aadax no okazaxuro nomomu MI'H

[TOBTOpHBIN |- ANIsE pa3BUTHS HABBIKOB- JJII Pa3BUTHS 3HAHUUA II0 BONpPOCAM
pabotsl ¢ MI'H; OCTYITHOCTH OOBEKTOB U yCIIYT;
- IIpU NpUOOpeTEeHUun - U1 O0CYXAeHUs HapyLIeHUN
HOBOTO O0OpyZI0OBaHus;  (TpeGOBaHUN JOCTYITHOCTH;
* TIpU HapyILIEHUU - IIpH IPUHSATUU HOBBIX IOKYMEHTOB;
00s[3aHHOCTEN OMOIIM |- IPA BBEJEHHH HOBBIX YCIYI, HOBBIX|
uHBaMaaM u MI'H (bopM obcimyxuBaHUs, 00BEKTOB




